AEL5 Unit 3a: Problems
Printer-friendly version of exercises + key to exercises
1)
Listening: Largest Toyota Recall Ever
Gap-fill exercise
Watch the video and complete all the tasks below. Don´t forget to check your answers.

IMPORTANT:
This video was released in 2009 (https://www.youtube.com/watch?v=NDYou3B8-hs)
EV = electric vehicle

1.	TRUE OR FALSE? (T x F) Toyota cars always had a reputation for safety and quality before the biggest recall in its history. (1)____________ 
2.	ANSWER THE QUESTIONS:
What car part is the recall associated with? - (2)____________ pedal 
How many cars were affected by the recall? - (3)____________ 
3.	TRUE OR FALSE? (T x F) One Toyota EV was affected as well. - (4)____________ 
4.	ANSWER THE QUESTIONS:
What is the exact problem? - The (5)____________ pedal can get tangled in the floor (6)____________, causing the vehicle to (7)____________ up even if the driver pumps the (8)____________.
How many people died as a result of this fault? - (9)____________
5.	ANSWER THE QUESTION: What exactly was the recall prompted by? - A car (10)____________ outside San Diego last summer, in which (11)____________ family members were killed. 
6.	TRUE OR FALSE? (T x F) The Toyota company had redesigned the accelerator pedal by the following April. (12)____________ 
[bookmark: _GoBack]7.	ANSWER THE QUESTION: What quick fix did the Toyota company use before getting the redesigned accelerator ready for installation? - (13)____________ the accelerator by three quarters of an inch
8.	TRUE OR FALSE? (T x F) Toyota had recalled and shortened the pedals by early January. (14)____________ 
9.	FILL IN THE GAPS:
Although the main problem was solved, Toyota engineers have some more work to do on the electronic connection between the throttle and accelerator pedal, as some of the problem is clearly (15)____________ to the (16)____________ (17)____________ in the vehicle. 
10.	ANSWER THE QUESTION: What is supposed to fix the problem totally? - Installing a system so that if the brake and gas pedals are pushed at the (18)____________ time, the (19)____________ (20)____________. 

----------Key----------
Listening: Largest Toyota Recall Ever
1.	TRUE OR FALSE? (T x F) Toyota cars always had a reputation for safety and quality before the biggest recall in its history. True 
2.	ANSWER THE QUESTIONS:
What car part is the recall associated with? - Accelerator pedal 
How many cars were affected by the recall? - Four million 
3.	TRUE OR FALSE? (T x F) One Toyota EV was affected as well. - False 
4.	ANSWER THE QUESTIONS:
What is the exact problem? - The gas pedal can get tangled in the floor mat, causing the vehicle to speed up even if the driver pumps the brakes.
How many people died as a result of this fault? - Five
5.	ANSWER THE QUESTION: What exactly was the recall prompted by? - A car crash outside San Diego last summer, in which four family members were killed. 
6.	TRUE OR FALSE? (T x F) The Toyota company had redesigned the accelerator pedal by the following April. True 
7.	ANSWER THE QUESTION: What quick fix did the Toyota company use before getting the redesigned accelerator ready for installation? - Shortening the accelerator by three quarters of an inch
8.	TRUE OR FALSE? (T x F) Toyota had recalled and shortened the pedals by early January. True 
9.	FILL IN THE GAPS:
Although the main problem was solved, Toyota engineers have some more work to do on the electronic connection between the throttle and accelerator pedal, as some of the problem is clearly due to the electronic controls in the vehicle. 
10.	ANSWER THE QUESTION: What is supposed to fix the problem totally? - Installing a system so that if the brake and gas pedals are pushed at the same time, the brake wins.

2)
Gr: Present Continuous - Passive
Gap-fill exercise
First, look at the newspaper article. Then complete its new version below. Your task is to complete the gaps with correct forms of the verbs in brackets, using the Present Continuous Passive. Don´t forget to check your answers.
Product Recall Newspaper Article
The MegaFarma pharmaceutical company has just announced that they are recalling all stocks of their new drug Zypo around the world. Pharmacies in Asia, Europe and Africa are returning about 25 million packets of the drug. The company is conducting the recall because the drug can cause dangerous levels of tiredness. They are currently gathering information about the drug from thousands of doctors. The company is contacting all hospitals, and a team of five specialists is carrying out an investigation. They are putting adverts in newspapers to warn everyone. The President of MegaFarma, Dr Hans Jorgen, is holding several news conferences today.
Text from: Bonamy, D. (2013). Technical English Level 4 Coursebook. Pearson Longman, p. 20.

The MegaFarma pharmaceutical company has just announced that all stocks of their new drug Zypo (1)___________________________ (recall) around the world. About 25 million packets of the drug (2)___________________________ (return) by pharmacies in Asia, Europe and Africa. The recall (3)___________________________ (conduct) because the drug can cause dangerous levels of tiredness. Information about the drug (4)___________________________ (currently; gather) from thousands of doctors. All hospitals (5)___________________________ (contact), and an investigation (6)___________________________ (carry out) by a team of five specialists. Adverts (7)___________________________ (put) in newspapers to warn everyone. Several news conferences (8)___________________________ (hold) today by the President of MegaFarma, Dr Hans Jorgen.

Text from: Bingham, C., Wright, L. (2013). Technical English Level 4 Teacher´s Book. Pearson  Longman, p. 30.
----------Key----------
Gr: Present Continuous - Passive
The MegaFarma pharmaceutical company has just announced that all stocks of their new drug Zypo are being recalled (recall) around the world. About 25 million packets of the drug are being returned (return) by pharmacies in Asia, Europe and Africa. The recall is being conducted (conduct) because the drug can cause dangerous levels of tiredness. Information about the drug is currently being gathered (currently; gather) from thousands of doctors.All hospitals are being contacted (conduct), and an investigation is being carried out (carry out) by a team of five specialists. Adverts are being put (put) in newspapers to warn everyone. Several news conferences are being held (hold) today by the President of MegaFarma, Dr Hans Jorgen.
3)
A Series of Toyota Recalls in Ireland and the US
Quiz
Read the text do the quiz below.
The last recall adds pressure on the Japanese automaker, whose reputation in product safety and quality may be at stake due to a series of recalls in Europe and the US. Last year, Toyota recalled more than four million vehicles because the accelerator pedal could get stuck in the floor mats. Consumers in the US were advised to take out all removable floor mats on the driver’s side or ensure that any mats are properly secured.  Well, today another huge recall in the United States: Toyota is recalling 2.3 million cars and trucks tonight, trying to tackle the frightening problem of cars suddenly speeding out of control. The accelerator can get stuck in those vehicles as well, even without a floor mat.
The recall affects eight model years from 2005 to 2010, namely Avalon, Camry, Tundra, Sequoia, RAV4, Corolla, Matrix, Highlander, and the Pontiac Vibe, a mechanical twin to the Matrix. Not affected are Lexus or Scion models and the Prius.
The recall is due to potential problems with the actual gas pedal mechanism, causing the accelerator to become stuck regardless of whether the vehicle contains a floor mat. In certain rare cases, the gas pedal mechanism wears down, causing the accelerator to become harder to press, slower to return to the closed position or get stuck in some partially depressed position. Toyota advises consumers to pay close attention to the operation of their accelerator pedals.
	Another voluntary recall of Toyota vehicles is being carried out in Ireland. The car company is recalling 6,577 vehicles on the Irish market over safety fears. The models that are affected are the Toyota Avensis, Corolla, Avensis Verso, Yaris and SC430. 
The affected vehicles are equipped with front passenger air bag inflators that contain a non-desiccated, phase-stabilized ammonium nitrate propellant. In certain conditions, if the inflator were to rupture, it may cause metal fragments to pass through the air bag and into the vehicle´s interior at a high speed, which could cause serious injury or even death.
	Toyota Ireland is writing directly to the customers that have been affected by this recall. They will inspect your airbags and replace them if needed. In the letter, the affected customers are advised to contact their nearest Toyota dealer/authorised repairer, where repairs will be carried out free of charge. You can also contact Toyota Ireland on 01 419 0222.
Texts adapted from: 
https://www.lundylaw.com/blog/product-recall/toyota-issues-new-recall-for-2-3-million-vehicles/
https://swartzlaw.com/toyota-owners-advised-of-two-separate-recalls-involving-pedal-defects-at-least-five-deaths-reported/
https://www.buzz.ie/news/toyota-ireland-recalling-cars-306986
1. Fortunately, the recalls did not affect the company´s reputation. 
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a) True.
b) False.

2. The first two cases can be dealt with by simply removing the floor mat. 

a) True.
b) False.

3. Altogether, Toyota has recalled around 6.3 million vehicles. 

a) True.
b) False.

4. Toyota customers were affected in the US and Canada. 

a) True.
b) False.

5. The Corolla model has been affected twice. 

a) True.
b) False.

6. Some models continue speeding up although there is no floor mat. 

a) True.
b) False.

7. In Ireland, passengers sitting in the front seats of some Toyota models can be in danger. 

a) True.
b) False.

8. Metal pieces passing through the air bag in some of the Toyota models may cause death. 

a) True.
b) False.

9. Toyota will repair the air bag fault for free. 

a) True.
b) False.


10. What is the major cause of the stuck accelerator in the second case? - The _____ gas pedal _____

a) faulty; control
b) faulty; mechanism
c) worn; control
d) worn; mechanism

11. What is the effect of the gas pedal mechanism bug? - The accelerator becoming _____ to press, _____ to return and getting stuck in a _____ position.

a) harder; faster; depressed
b) harder; faster; released
c) harder; slower; depressed
d) harder; slower; released


12. According to the text, how many times have Toyota vehicles been recalled? - _____ times.
13. Which part of an air bag can be faulty in some of the Toyota models? - The air bag _____.
14. Find a synonym for this phrase in the first paragraph: because of 
15. Find a synonym for this phrase in the first paragraph: gas pedal - _____
16. Find a synonym for this word in the first paragraph: solve/deal with 

----------Key----------
	1. (b) 
2. (b) 
3. (a) 
4. (b) 
	5. (a) 
6. (a) 
7. (a) 
8. (a) 
	9. (a) 
10. (d) 
11. (c) 
12. three
	13. inflator
14. due to
15. accelerator (pedal)
16. tackle



4)
Recall Notices
Quiz
Read the text on the left. Focus on the CAPITALIZED expressions, which are typical of recall notices. Sort them out into the four categories on the right. For each of the capitalized expressions, choose the correct category from this list:

a) Modal verbs indicating possibility
b) Other words or phrases indicating the low possibility, the low degree of certainty/probability or the low level of occurrence/frequency
c) Other phrases suggesting that the company is concerned about safety and customer satisfaction

The Komodo Motor Company announces the recall of the Komodo D25A due to a POTENTIAL PROBLEM with the reliability of the accelerator pedal. THERE IS A POSSIBILITY THAT, UNDER CERTAIN CONDITIONS, some accelerator pedals MAY not operate correctly. The problem MAY ARISE because, IN VERY RARE INSTANCES, the accelerator pedal mechanism CAN become worn. THERE IS A SLIGHT POSSIBILITY THAT this COULD increase the friction in the mechanism, which MIGHT result in the accelerator pedal moving too slowly. IN THE UNLIKELY EVENT THAT THIS HAPPENS, the driver MAY notice that the pedal returns too slowly to the idle position, or, IN A FEW ISOLATED CASES, MAY remain in a partially depressed position. EVEN THOUGH no accidents have been reported, WE ADVISE ALL OUR CUSTOMERS TO contact their Komodo dealer, who will carry out a free inspection of their vehicle AS A PRECAUTION. At Komodo Motor Company, WE TAKE THE SAFETY OF OUR CARS VERY SERIOUSLY, and WOULD LIKE TO APOLOGISE FOR ANY INCONVENIENCE CAUSED TO OUR CUSTOMERS.

Text from: Bingham, C., Wright, L. (2013). Technical English Level 4 Teacher´s Book. Pearson Longman, p. 31.

Vocab and Grammar of Recall Notices

1. POTENTIAL PROBLEM
2. THERE IS A POSSIBILITY THAT
3. UNDER CERTAIN CONDITIONS,
4. MAY not operate correctly 
5. MAY ARISE 
6. IN VERY RARE INSTANCES, 
7. CAN become worn
8. THERE IS A SLIGHT POSSIBILITY THAT
9. this COULD increase
10. MIGHT result in 
11. IN THE UNLIKELY EVENT THAT THIS HAPPENS,
12. the driver MAY notice
13. IN A FEW ISOLATED CASES,
14. (the pedal) MAY remain
15. EVEN THOUGH no accidents have been reported, 
16. WE ADVISE ALL OUR CUSTOMERS TO
17. AS A PRECAUTION
18. WE TAKE THE SAFETY OF OUR CARS VERY SERIOUSLY
19. (WE) WOULD LIKE TO APOLOGISE FOR ANY INCONVENIENCE CAUSED TO OUR CUSTOMERS

----------Key----------
	1. (b) 
2. (b) 
3. (b) 
4. (a) 
5. (a) 
6. (b) 
7. (a) 
8. (b) 
9. (a) 
	10. (a) 
11. (b) 
12. (a) 
13. (b) 
14. (a)
15. (b)
16. (c)
17. (c)
18. (c)
19. (c)



5)
Important Recall Notice: Babies´ Socks
Gap-fill exercise
Complete the text by choosing the correct option from the list below. Don´t forget to check your answers.
Words to fill in: affect   claim   could   inconvenience   may   meet   notice   priority   queries   recalling   receipt   refund   safety

Ankle pom-pom babies´ socks pink – c134574, ankle pom-pom babies´ socks blue – c134575
These products were on sale from 24 February 2020 to 24 August 2020.

It has come to our attention that the above pom-pom socks do not (1)_____________ our usual high standards for quality and safety, as the pom-poms (2)_____________ become detached, which (3)_____________ present a choking hazard. As customer (4)_____________ is our highest (5)_____________, we are immediately (6)_____________ these pom-pom socks.

If you’ve bought any of the above pom-pom socks, please do not use the products and return them at your earliest convenience to your nearest Matalan store where our staff will be happy to give you a full (7)_____________. You will not need to produce a (8)_____________ to (9)_____________ a refund. 

If you have bought the above for someone else or know someone who has them, then please let them know immediately about this (10)_____________.

We pride ourselves on delivering great quality at great prices and we’re really sorry for any (11)_____________ caused.

Please note this recall does not (12)_____________ any other Matalan products.

If you have any (13)_____________, please contact 0333 0044444, email us at cs@matalanonline.co.uk or write to the address given below.

Text adapted from: https://www.matalan.co.uk/customer-services/product-recall-notice


----------Key----------
Important Recall Notice: Babies´ Socks

Ankle pom-pom babies´ socks pink – c134574, ankle pom-pom babies´ socks blue – c134575
These products were on sale from 24 February 2020 to 24 August 2020.

It has come to our attention that the above pom-pom socks do not meet our usual high standards for quality and safety, as the pom-poms may become detached, which could present a choking hazard. As customer safety is our highest priority, we are immediately recalling these pom-pom socks.

If you’ve bought any of the above pom-pom socks, please do not use the products and return them at your earliest convenience to your nearest Matalan store where our staff will be happy to give you a full refund. You will not need to produce a receipt to claim a refund. 

If you have bought the above for someone else or know someone who has them, then please let them know immediately about this notice.

We pride ourselves on delivering great quality at great prices and we’re really sorry for any inconvenience caused.

Please note this recall does not affect any other Matalan products.

If you have any queries, please contact 0333 0044444, email us at cs@matalanonline.co.uk or write to the address given below.

Text adapted from: https://www.matalan.co.uk/customer-services/product-recall-notice
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