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Printer-friendly version of exercises + key to exercises
1)
A Tour Round a Modern Warehouse
The technical context in this unit is warehousing. Imagine a group of tourists has just finished a tour round a super-modern warehouse. Now, they are asking questions. Complete the dialogue with correct words from this list:
able, allowed, allows, can, can´t, could, has, may, Maybe, might, must, permitted
Sometimes there is more than one correct answer.

GUIDE: You have seen one of the most automated warehouses in our country. Now, are there any questions?
VISITOR: You said the warehouse is extremely cost efficient. __________________ you be more specific?
GUIDE: Yeah, the system is __________________ to cut labour costs by 80% and reduce warehouse size by 25% to 40%.
VISITOR: Yes, but if someone wants to operate a warehouse like this, the initial investment __________________ be pretty big.
GUIDE: Yes, that´s right. The equipment alone __________________ cost between 40 and 80 million dollars. 
VISITOR: Wow. It __________________ be that much. I __________________  believe my ears. How long does it take for the investment to pay off, then?
GUIDE: Well, you __________________ not believe this, but pretty quickly. This is because of the reduction in labour costs. Only five to six workers are needed on each shift just to monitor the system and resolve any problems that __________________ come up. And some other savings follow from the fact that this technology __________________ us to storing things more efficiently because we really don´t have any barriers to store one product next to another. 
VISITOR: Hey, wait a minute. Is this __________________? I´ve heard that a minimum space of one square foot __________________ to be left between two adjacent products to be stored.
GUIDE: To be honest, I am not sure what you are talking about. __________________ some years ago there were some restrictions to be met, but not today. Nowadays, we __________________ store everything as needed to get the most efficient throughput in the system. If you can satisfy a customer´s demand in fewer square feet, then that means you can store more products in the same building or you can store it in a smaller building and still meet the same customer demand.
Adapted from: https://www.youtube.com/watch?v=XO7fvrdTCgs


Key:
GUIDE: You have seen one of the most automated warehouses in our country. Now, are there any questions?
VISITOR: You said the warehouse is extremely cost efficient. Can/could you be more specific?
GUIDE: Yeah, the system is able to cut labour costs by 80% and reduce warehouse size by 25% to 40%.
VISITOR: Yes, but if someone wants to operate a warehouse like this, the initial investment must be pretty big.
GUIDE: Yes, that´s right. The equipment alone can/may/might cost between 40 and 80 million dollars. 
VISITOR: Wow. It can´t be that much. I can´t believe my ears. How long does it take for the investment to pay off, then?
GUIDE: Well, you may/might not believe this, but pretty quickly. This is because of the reduction in labour costs. Only five to six workers are needed on each shift just to monitor the system and resolve any problems that might come up. And some other savings follow from the fact that this technology allows us to storing things more efficiently because we really don´t have any barriers to store one product next to another. 
VISITOR: Hey, wait a minute. Is this allowed/permitted? I´ve heard that a minimum space of one square foot has to be left between two adjacent products to be stored.
GUIDE: To be honest, I am not sure what you are talking about. Maybe some years ago there were some restrictions to be met, but not today. Nowadays, we can store everything as needed to get the most efficient throughput in the system. If you can satisfy a customer´s demand in fewer square feet, then that means you can store more products in the same building or you can store it in a smaller building and still meet the same customer demand.
Adapted from: https://www.youtube.com/watch?v=XO7fvrdTCgs
--
2)
Gr: Modals in a Conversation
Gap-fill exercise
Use the following list to fill in all the gaps with correct modal verbs. Don´t forget to check your answers.
   can´t   Maybe   might   must  

RUTH: Look, Claudia Jones is on Facebook. I’m going to send her a friend request. There – done.
IAN:  Wow, she’s got five hundred friends. She (1)_____ be really popular.
RUTH: Well, they (2)_____ all be real friends. No one can have that many. Not even Claudia.
IAN: That’s true. She (3)_____ not really know most of them.
RUTH: Yes, twenty proper friends at the most. The rest of them (4)_____ just be friends of friends. She probably just accepts anyone who wants to be her friend.
IAN: Why does she do that?
RUTH: I don’t know. She (5)_____ just be a bit lonely. (6)_____ it makes her feel better.
IAN: But that (7)_____ work. Having lots of false friends doesn’t make anyone feel better.
RUTH: Oh look. She (8)_____ be online because she’s replied to my request already.
IAN: And what does she say?
RUTH: I (9)_____ believe it. She said ‘no’!

From: Puchta H., Stranks J., and Lewis-Jones P.: Think Level 3 Workbook with Online Practice. Cambridge: CUP.

----------Key----------
RUTH: Look, Claudia Jones is on Facebook. I’m going to send her a friend request. There – done.
IAN:  Wow, she’s got five hundred friends. She must be really popular.
RUTH: Well, they can´t all be real friends. No one can have that many. Not even Claudia.
IAN: That’s true. She might not really know most of them.
RUTH: Yes, twenty proper friends at the most. The rest of them must just be friends of friends. She probably just accepts anyone who wants to be her friend.
IAN: Why does she do that?
RUTH: I don’t know. She might just be a bit lonely. Maybe it makes her feel better.
IAN: But that can´t work. Having lots of false friends doesn’t make anyone feel better.
RUTH: Oh look. She must be online because she’s replied to my request already.
IAN: And what does she say?
RUTH: I can´t believe it. She said ‘no’!
From: Puchta H., Stranks J., and Lewis-Jones P.: Think Level 3 Workbook with Online Practice. Cambridge: CUP.
--

3)
Modals Used for Speculation and Criticism/Recommendation
Matching Exercise
Match the sentence on the right to the correct sentence on the left, so that the second sentence is a logical follow-up. Don´t forget to check your answers.
Model: Look at that guy´s enormous muscles. 		He must have trained a lot.

I am not sure if this painting is an original. 			You must be exhausted.
Who do you think that guy in the film was?	You should give him something to eat.
I feel like vomiting.						You should not have eaten so much.
They had no savings.						It may/might be in the second drawer.
You studied all night.						It might have been the famous actor.
The boy is hungry.					They couldn´t have bought the house without a loan.
Where is my screwdriver?					It can´t be worth thousands of dollars.

----------Key----------
Look at that guy´s enormous muscles. 			He must have trained a lot.
I am not sure if this painting is an original. 			It can´t be worth thousands of dollars.
Who do you think that guy in the film was?			It might have been the famous actor.
I feel like vomiting.						You should not have eaten so much.
They had no savings.					They couldn´t have bought the house without a loan.
You studied all night.						You must be exhausted.
The boy is hungry.						You should give him something to eat.
Where is my screwdriver?					It may/might be in the second drawer.
--
4)
Gr: Modals Used for Speculation and Criticism/Recommendation 2
Gap-fill Exercise
Use the list below to fill in all the gaps with correct modals. Sometimes there is more than one correct answer. Don´t forget to check your answers.
can't   could   couldn't   may   might   must   should   shouldn't   
1) I sent the package three weeks ago with express mail. They (1)_________ have received it already.
2) This car is brand new. It (2)_________ have broken down. How come it has broken down?
3) You (3)_________ have said that. It really hurt her feelings.
4) Where's Fred? He's not in his office. He (4)_________ be in the conference room.
5) Are you sure that's a good idea? The boss (5)_________ not like it when he finds out.
6) The person who stole the documents (6)_________ have been one of the employees.
7) John’s not here. He (7)_________ not have known about the meeting.
8) She (8)_________ have taken the car; she doesn't have a key.
9) He worked hard on his report, but then accidentally deleted the file from his computer. He (9)_________ be upset.
10) He's working full-time and studying for his Ph.D. That (10)_________ be easy.
11) Oh, you have a wonderful diamond necklace. It (11)_________ have cost a fortune.
----------Key----------
1) I sent the package three weeks ago with express mail. They should have received it already.
2) This car is brand new. It shouldn't have broken down. How come it has broken down?
3) You shouldn't have said that. It really hurt her feelings.
4) Where's Fred? He's not in his office. He might be in the conference room.
5) Are you sure that's a good idea? The boss may not like it when he finds out.
6) The person who stole the documents could have been one of the employees.
7) John’s not here. He might not have known about the meeting.
8) She couldn't have taken the car; she doesn't have a key.
9) He worked hard on his report, but then accidentally deleted the file from his computer. He must be upset.
10) He's working full-time and studying for his Ph.D. That can't be easy.
11) Oh, you have a wonderful diamond necklace. It must have cost a fortune.
--
5)
Gr: Modals Used for Speculation and Criticism/Recommendation 3
Quiz
Choose the correct option from the following list to fill in the gaps in the sentences.

2


a) might
b) might have
c) must
d) must have
e) should
f) should not
g) should have
h) should not have
i) can´t
j) could not have
k) would
l) would have

1. You ______ be right – but I'm going to check to make sure.
2. I ______ not be able to go to the football game. It depends on whether I can get the afternoon off from work.

3. You just ate a huge dinner! You ______  be hungry again already!

4. It ______ rained a lot last night; there are puddles everywhere.

5. I'm so thankful for your help with this project. I ______ done it without you!

6. I ______ watched that horror movie; it gave me nightmares.

7. We ______ known about this; nobody told us anything about it.

8. If you’ve been trying to lose weight, then you really ______ eaten all that ice cream.

9. The bus is really late today. It ______ broken down.

10. You ______ seen David at work; he’s on holiday in France.

11. The repairs I made ______ fixed the problem, but they didn't, so I'll have to take another look.

12. I’m not sure. They ______ done it. Or perhaps not.

13. Oliver ______ really love that film. He’s seen it ten times.

14. John ______ called Amy, but he didn’t have her number. 

----------Key----------
	1. (a) 
2. (a) 
3. (i)
	4. (d) 
5. (j) 
6. (h)
	7. (j) 
8. (h) 
9. (b) (d)
10. (j) 
	11. (g) 
12. (b) (j)
13. (c) 
14. (l) (g)



6)
Wanted!
Quiz
Read the newspaper article and fill in the gaps below.
Police are still looking for the multi-millionaire banker Cecil Montgomery, who disappeared from his home last week. At first they were sure criminals 1 ____ (take) him from the family home but now they are investigating the possibility that he 2 ___ (disappear) on purpose. It seems that he was having fnancial problems and owed a lot of people a lot of money and police believe that he 3 ____ (go) into hiding to escape from these people. One thing for sure is that he 4 ____ (leave) the country, as police found his passport in his office desk. Police are now asking members of the public for their help. They feel certain that someone 5 ____ (see) Cecil in the last few days and they are asking that person to come forward and help them with their investigation.
From: Puchta H., Stranks J., and Lewis-Jones P.: Think Level 3 Workbook with Online Practice. Cambridge: CUP.
1. _______________________________________________ (take)
2. _______________________________________________ (disappear)
3. _______________________________________________ (go)
4. _______________________________________________ (leave)
5. _______________________________________________  (see)
----------Key----------
	1. must have taken

2. might have disappeared
may have disappeared
could have disappeared
	3. must have gone
may have gone
might have gone
could have gone

	4. can´t have left
could not have left

5. must have seen




7)
Meaning of Past Modals
Quiz
What do the past modals mean in the following sentences? Choose the correct option from this list:

a) regret/criticism/past advice
b) regret/criticism/past negative advice
c) past willingness
d) past possibility
e) past negative possibility (impossible in the past)
f) strong evidence (almost a 100% sure)
(Sentences adapted from: www.perfect-english-grammar.com and www.autoenglish.org).

1. We shouldn’t have invited so many people to our party! I’m worried that we won’t have enough room for everyone. 
2. We would have joined you at the restaurant, but we couldn’t get a babysitter. 
3. They could have won the football match, but John hurt his ankle.
4. Amanda would have finished the work, but she felt ill and had to go home. 
5. Lucy should have left earlier. She missed her flight.
6. Luke could have passed the exam if he’d studied a bit more.
7. She could have come to the restaurant if she’d left work earlier.
8. You shouldn’t have taken this job. I can see you’re not enjoying it. 
9. The children should have done their homework last night. Then they wouldn’t be
panicking on the way to school. 
10. They couldn’t have been kinder to me. They were absolutely lovely.
11. She must have studied really hard. She passed all her exams with excellent grades.
12. I had to wait 45 minutes for a bus yesterday. There might have been an accident or maybe a strike.
----------Key----------

	1. (b) 
2. (c) 
3. (d) 
	4. (c) 
5. (a) 
6. (a) (d) 
	7. (d) (a)
8. (b) 
9. (a) 
	10. (e)
11. (f)
12. (d)



8)
L: Automating the Grocery Warehouse
Gap-fill exercise
Watch the video at https://www.youtube.com/watch?v=XO7fvrdTCgs and fill in all the gaps. Then hit "Check" to check your answers. Use the "Hint" button to get a free letter if an answer is giving you trouble. Note that you will lose points if you ask for hints!
FILL IN THE GAPS: “We service grocery stores with dry (1)________ items we (2)________ directly from the manufacturer and stock items and then (3)________ them to stores at their (4)________.”
ANSWER THE QUESTION: How much coffee would they normally receive? – A full (5)________ of coffee on (6)________. 
TRUE OR FALSE (t X f)?
The warehouse uses conveyor belts. – (7)________.
The first robot takes a stack of goods on pallets apart layer by layer. – (8)________.
ANSWER THE QUESTIONS:
How many sets of robots are needed to unload pallets? – (9)________. 
After a customer places an order, who retrieves the particular cases? – The (10)________. 
What is the function of the third set of robots? – To build the customers’ (11)________ on a pallet to their specification.
TRUE OR FALSE (t X f)? In this warehouse, people are also needed to handle goods. – (12)________.
ANSWER THE QUESTIONS:
How many workers are there on each shift? – (13)________ to (14)________.
What are these workers´ responsibilities? – To (15)________ the system on the floor, to resolve (16)________ that come up and the keep the (17)________ running. 
What is the idle time of the lines? – 3 to (18)________ hours a day.
TRUE OR FALSE (t X f)?
The General Manager of Automation believes that, with their system, they can store items more efficiently. – (19)________.
In order to comply with the law, a space of one square foot must be left between two adjacent products to be stored. – (20)________.
FILL IN THE GAPS: “You can (21)________ more products in the same building or you can store it in a smaller building and still meet the same customer (22)________.”

----------Key----------
L: Automating the Grocery Warehouse
FILL IN THE GAPS: “We service grocery stores with dry goods items we received directly from the manufacturer and stock items and then deliver them to stores at their request.”
ANSWER THE QUESTION: How much coffee would they normally receive? – A full truck of coffee on pallets. 
TRUE OR FALSE (t X f)?
The warehouse uses conveyor belts. – True.
The first robot takes a stack of goods on pallets apart layer by layer. – True.
ANSWER THE QUESTIONS:
How many sets of robots are needed to unload pallets? – Two. 
After a customer places an order, who retrieves the particular cases? – The bots. 
What is the function of the third set of robots? – To build the customers’ order on a pallet to their specification.
TRUE OR FALSE (t X f)? In this warehouse, people are also needed to handle goods. – False.
ANSWER THE QUESTIONS:
How many workers are there on each shift? – Five to six.
What are these workers´ responsibilities? – To monitor the system on the floor, to resolve issues that come up and the keep the lines running. 
What is the idle time of the lines? – 3 to 4 hours a day.
TRUE OR FALSE (t X f)?
The General Manager of Automation believes that, with their system, they can store items more efficiently. – True.
In order to comply with the law, a space of one square foot must be left between two adjacent products to be stored. – False.
FILL IN THE GAPS: “You can store more products in the same building or you can store it in a smaller building and still meet the same customer demand.”

9)
Reading: How does radio frequency identification work?
Gap-fill exercise
Use the list below to fill in all the gaps. Don´t forget to check your answers.
coiled   complex   current   deactivating   destroys   difference   identify   receiver   same   slightly   sounds   transmitter
If you walk through the doorway without paying for something, the radio waves from the (1)____________ (hidden in one of the door gates) are picked up by the (2)____________ metal antenna in the label. This generates a tiny electrical (3)____________ that makes the label transmit a new radio signal of its own at a very specific frequency. The (4)____________ (hidden in the other door gate) picks up the radio signal that the tag transmits and (5)____________ the alarm. 

Why doesn't the alarm go off when you pay for something? You may have noticed that the checkout assistant passes your item over or through a (6)____________ device (sometimes it's incorporated into the ordinary barcode scanning mechanism, and sometimes it's completely separate). This (7)____________ or deactivates the electronic components in the RF label so they no longer pick up or transmit a signal when you walk through the gates ­and the alarm does not sound.

It's all a bit more complex than explained so far because there are, in fact, two quite different types of RF tags and they work in a (8)____________ different way. Often the term "RFID" is loosely used to describe both, but there's a big (9)____________ between them: RF tags all send the (10)____________, simple signal and simply tell the receiver that something is present; RFID tags send more (11)____________ signals that uniquely (12)____________ whatever they're attached to.

   ----------Key----------
If you walk through the doorway without paying for something, the radio waves from the transmitter (hidden in one of the door gates) are picked up by the coiled metal antenna in the label. This generates a tiny electrical current that makes the label transmit a new radio signal of its own at a very specific frequency. The receiver (hidden in the other door gate) picks up the radio signal that the tag transmits and sounds the alarm. 

Why doesn't the alarm go off when you pay for something? You may have noticed that the checkout assistant passes your item over or through a deactivating device (sometimes it's incorporated into the ordinary barcode scanning mechanism, and sometimes it's completely separate). This destroys or deactivates the electronic components in the RF label so they no longer pick up or transmit a signal when you walk through the gates ­and the alarm does not sound.

It's all a bit more complex than explained so far because there are, in fact, two quite different types of RF tags and they work in a slightly different way. Often the term "RFID" is loosely used to describe both, but there's a big difference between them: RF tags all send the same, simple signal and simply tell the receiver that something is present; RFID tags send more complex signals that uniquely identify whatever they're attached to.
--

10)
Reading: Memo
Matching Exercise
Read the memo in Task 2 on p. 58 in the coursebook about a theft that has occurred at a warehouse and match the locations on the right to the correct items on the left. Don´t forget to check your answers.
	the place where RFID tags were first attached to the cartons
	portal C

	the faulty RFID scanning portal
	either the warehouse or the staging area

	the only two possible locations of the theft
	in the receiving area, just inside the door



----------Key----------
	the place where RFID tags were first attached to the cartons
	in the receiving area, just inside the door 

	the faulty RFID scanning portal
	portal C

	the only two possible locations of the theft
	either the warehouse or the staging area


--

11)
Reading: Memo 2
Mixed-up sentence exercise
Read the memo in Task 2 on p. 58 in the coursebook again and put the stages of the warehousing procedure in the correct order. When you think your answer is correct, click on "Check" to check your answer. If you get stuck, click on "Hint" to find out the next correct part.
    picking/retrieving    put-away    receiving    shipping    staging    storage

----------Key----------
receiving, put-away, storage, picking/retrieving, staging, shipping
--
12)
Gr: Passive Voice for Describing Warehouse Processes
Gap-fill exercise
The following text uses whole sentences to explain what happens in a warehouse, following the stages in the previous task. Put the information in the correct order. Don´t forget to check your answers.
(1)_______________________________________________________,
(2)_______________________________________________________,
(3)_______________________________________________________.
(4)_______________________________________________________ 
(5)_______________________________________________________.
Finally, the goods are consolidated (or put together in consignments) and (6)_______________________________________________________.
From: Bingham, C. (2013). Technical English 4: Teacher´s Book, p. 78.

Sentences to be put in the correct order:
and then sent to the staging area where they are sorted   
Immediately after the goods have been received   
Later the requested goods are picked from the racks   
then shipped   
they are put away on racks   
where they are stored

----------Key----------
Immediately after the goods have been received,
they are put away on racks,
where they are stored.
Later the requested goods are picked from the racks 
and then sent to the staging area where they are sorted.
Finally, the goods are consolidated (or put together in consignments) and then shipped.
From: Bingham, C. (2013). Technical English 4: Teacher´s Book, p. 78.
--
13)
The Transcript
Quiz
Listen to or read the Transcript on p. 123 in the coursebook and answer all the questions by choosing the correct option.

1. The meeting was planned.

a) True.
b) False.


2. The trucker is one of the suspects.

a) True.
b) False.

3. The incident was reported after about fifty-five minutes. 

a) True.
b) False.

4. The goods must have been stolen after the picking stage. 

a) True.
b) False.

5. The thief must have been employed by the company.

a) True.
b) False.

6. The goods could have been stolen before moving them to the staging area. 

a) True.
b) False.
7. They should not have left Portal C unrepaired. 

a) True.
b) False.

8. They used a hand scanner because Portal C was faulty. 

a) True.
b) False.

9. They need more information, so the police will interview the company staff.

a) True.
b) False.

10. The company is equipped with a CCTV system. 

a) True.
b) False.


11. How many items are missing? 

a) One.
b) Three.
c) Ten.
d) Not specified.


12. What helped to track the goods in the warehouse and to narrow the number of suspects? 

a) The RFID tags.
b) The CCTV system.
c) The barcode reader.


13. Which portal is located between the picking zone and the staging area? 

a) Portal A.
b) Portal B.
c) Portal C.




----------Key----------
	1. (b) 
2. (b) 

	3. (a) 
4. (a) 

	5. (a) 
6. (a) 

	7. (a) 
8. (b) 

	9. (b) 
10. (a) 

	11. (b) 
12. (a) 
13. (c)




--
14)
Gr: Speculations about the Incident
Gap-fill exercise
Read the six sentences below and change the parts that are CAPITALIZED using appropriate modals from the list below to maintain the meaning of the original sentence. Don´t forget to check your answers.
1)	IT´S NOT POSSIBLE THAT the thieves stole the cartons from the truck before they were received.
2)	IT´S CERTAIN THAT the incident took place in the morning, but it´s impossible that it happened before 8.30.
3)	IT´S POSSIBLE THAT the goods were stolen in the warehouse, and ANOTHER POSSIBILITY IS THAT they were taken in the staging area.
4)	IT´S RECOMMENDED THAT we look at CCTV footage and that all security procedures are tightened up generally.
5)	IT´S VIRTUALLY CERTAIN THAT someone disabled the scanning portal deliberately.
6)	ONE MISTAKE, WHICH WE REGRET, IS THAT the faulty portal was not checked on a daily basis and repaired as soon as the fault was discovered.
 Adapted from: Bonamy, D. (2013). Technical English Level 4 Coursebook. Pearson Longman, p. 59.

can´t have   could have   has to have   might have   must have   should   should be   should have

1)	The thieves (1)___________ stolen the cartons from the truck before they were received.
2)	The incident (2)___________ taken place in the morning, but it couldn´t have happened before 8.30.
3)	The goods (3)___________ been stolen in the warehouse, and they also (4)___________ been taken in the staging area.
4)	We (5)___________ look at CCTV footage and all security procedures (6)___________ tightened up generally.
5)	Someone (7)___________ disabled the scanning portal deliberately.
6)	The faulty portal (8)___________ been checked on a daily basis and repaired as soon as the fault was discovered.
Adapted from: Bingham, C. (2013). Technical English 4: Teacher´s Book. p. 79.

----------Key----------
1)	The thieves can´t have stolen the cartons from the truck before they were received.
2)	The incident must have taken place in the morning, but it couldn´t have happened before 8.30.
3)	The goods might have been stolen in the warehouse, and they also could have been taken in the staging area.
4)	We should look at CCTV footage and all security procedures should be tightened up generally.
5)	Someone has to have disabled the scanning portal deliberately.
6)	The faulty portal should have been checked on a daily basis and repaired as soon as the fault was discovered.
Adapted from: Bingham, C. (2013). Technical English 4: Teacher´s Book, p. 79.


2

